Mass deployment of the ClickShare Desktop App (version 4.28 and higher)
across your company

Applicable to

ClickShare Desktop App

Within a corporate environment, the need may arise to mass deploy the ClickShare Desktop App on Microsoft Windows-based machines.

This can be achieved by copying the Windows Installer Package (MSI) file to the target machines and executing it, silently, thru Windows
command scripts (see below for the instructions). It's important to remember that this Windows Installer Package file needs to be installed

with Administrator privileges.

As an alternative, the ClickShare Desktop App can be installed by downloading the software from www.clickshare.app (both for Windows
and Mac users). This needs to be done by every individual user (so, no bulk install) and with the advantage that no administrator rights are

needed and that the app can be updated automatically when new updates are made available.

o Info! To deploy in bulk using Microsoft System Center Configuration Manager, please follow the instructions in KB 2190.

Instructions

Atypical scenario is that the IT administrator creates a Windows command script file that triggers a silent installation of the ClickShare

Desktop App using msiexec.exe .

This script is deployed together with the latest Windows Installer Package file of the ClickShare Desktop App to the target machines and

then triggered to execute using the Windows command prompt with Administrator privileges.

Examples:

« Silently install the ClickShare Desktop App and automatically accepts the EULA

1 C:\Windows\system32\msiexec.exe /I <Filename>.msi /QN ACCEPT_EULA=YES

« Silently install the ClickShare Desktop App,_including App-based Conferencing_and automatically accepts the EULA

1 C:\Windows\system32\msiexec.exe /I <Filename>.msi /QN ACCEPT_EULA=YES APP_BASED_CONFERENCING=YES

« Silently uninstalls a previously installed ClickShare Desktop App

1 C:\Windows\system32\msiexec.exe /X <Filename>.msi /QN

o Info!

For a list of all available parameters the installer accepts, see KB 3329.
Having a problem uninstalling the ClickShare Desktop App ver 4.3.0.8, see KB 4796.

Troubleshooting

When encountering issues installing the ClickShare Desktop App using the Windows Installer Package file we suggest you follow the below

instructions.


https://www.barco.com/en/product/clickshare-app
https://www.barco.com/en/clickshare/app
https://www.barco.com/en/support/knowledge-base/deploying-the-clickshare-app-with-microsoft-sccm
https://www.barco.com/en/support/knowledge-base/what-are-the-available-parameters-for-the-clickshare-desktop-app-installer-msi
https://www.barco.com/en/support/knowledge-base/How-to-uninstall-ClickShare-Desktop-app-version-4-3-and-above-massively
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« Browse to the folder where the ClickShare Desktop App msi file is stored using cd

o Type
1 C:\Windows\system32\msiexec.exe /i ClickShare_Installer.msi /1*v ilog.txt

« This will create a log file called "ilog.txt" in the current working directory with the detailed Windows Installer Package logs.

o Info!

The ClickShare Desktop app will install to the following location on your laptop by default:
%LocalAppData%\ClickShare

Example:

\AppData\Local\ClickShare]

The machine wide installation mechanism of the ClickShare App (MSI) has been modified to follow security standards for these
types of deployments. The current design ensures the installer is deployed to the “Program Files” folder and that for any user
logging into the system, the App is setup in the userdata folder. In these locations, additional permissions on the deployment folders
and files are no longer needed. Auto-update (if enabled) happens for each userdata location separately, as soon as a user logs in to
his profile. Allowing the deployment in any other location would mean additional permissions and exceptions to ACLs need to be

introduced, which we deem less secure. Hence we have deprecated the parameter that allows to deploy to a specific location.

If still higher security is required please check with your IT department, There are several third-party applications that are capable of
providing additional security checks to verify the publisher of an executable. for example AppLocker but these should be

implemented by the company IT admin team.

Seamless Update (Effective from 4.38 or later to the latest version)

Seamless Update is a new feature in ClickShare deployments that ensures users experience no interruptions(*1). Users will receive a
notification prompting them to decide whether to update ClickShare immediately. This feature is effective from 4.38 or later to the latest
version. Users are then presented with the option to either "Install and Restart” for an immediate update or defer by selecting “"Not Now".
Subsequently, ClickShare will update after users re-login the Windows System. If users manually quit and restart ClickShare, it will also

update.
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Info!
(*1)

ClickShare will automatically stop screen sharing in two specific scenarios:
DP/HDMI Cable plug/unplug:

When a user plugs or unplugs a DP/HDMI cable into the system, ClickShare will stop screen sharing. This behavior is triggered
because the introduction or removal of a DP/HDMI cable often alters display settings, potentially leading to screen capture failures.

Users will need to initiate the screen sharing process again after the DP/HDMI cable is plugged or unplugged.
Extended Desktop Driver Installation:

If a user installs an Extended Desktop Driver, ClickShare will also stop sharing the screen. Similar to the DP/HDMI cable scenario,
this action modifies display configurations, necessitating the suspension of screen sharing to prevent potential capture issues. Once
the Extended Desktop Driver is installed, users will need to restart the screen sharing process.

Extended Destop Driver installing parameter:
What are the available parameters for the ClickShare Desktop App installer (MSI)

These automated interruptions serve to maintain optimal screen sharing functionality by avoiding potential complications arising
from changes in display settings. Users should be aware of these behaviors and be prepared to resume screen sharing as needed
following the specified actions.

If Seamless Update is not utilized by IT administrators, we can execute uninstallation command prompts before proceeding with the

installation.

1 C:\Windows\system32\msiexec.exe /X <Filename>.msi /QN


https://www.barco.com/en/support/knowledge-base/3329-what-are-the-available-parameters-for-the-clickshare-desktop-app-installer-msi

Related articles

* Mass deployment of the ClickShare Desktop App (version 4.27.2 and lower)_across your company.

o Clickshare MSI Machine Wide Installer error


https://www.barco.com/en/support/knowledge-base/mass-deployment-or-bulk-distribution-of-the-clickshare-desktop-app-across-your-company
https://www.barco.com/en/support/knowledge-base/clickshare-msi-machine-wide-installer-error

