Is the Virtual Desktop Pilot (VDD)
integrated into ClickShare Desktop
MSI

Article number: [9257]

Applicable to

ClickShare Desktop App MSI installer will include the installation of the Virtual Desktop Driver (VDD) as part of
version 4.31.

With the upcoming release of version 4.31 of the ClickShare Desktop App MSI, there will be no need to
separately download and install the ClickShare Extension Pack for extended desktop functionality on Windows

10, and 11.

Silent installation:

Deployment in large organizations without user intervention or interaction.

The VDD installation could NOT
be located on the Windows
system

The VDD installation can be

Sl sl epien found on the Windows system

MSI will install VDD for this

ACCEPT_EULA=YES VDD will NOT be installed

case [Note1]
ACCEPT_EULA=YES . . . .
EXTENDED _DESKTOP=NO VDD will NOT be installed VDD will NOT be installed
ACCEPT_EULA=YES MSI will install VDD for this o .
EXTENDED_ DESKTOP=YES case MSI will install VDD for this case

Note1

VDD can be installed through the ClickShare Extension Pack or the ClickShare Desktop App MSI
(version 4.31 onwards).

The ClickShare Desktop App MSI does not uninstall the Extension Pack; instead, it simply overwrites the
existing VDD installation with the VDD version carried by the MSI package.

GUI mode installation:
Users may install ClickShare Desktop App MSI by themselves or via IT's help.

GUI mode The VDD installation can be found The VDD installation could NOT be
on the Windows system located on the Windows system
Installation Option for Selected Unselected

Extended Desktop Driver


https://www.barco.com/en/product/clickshare-extension-pack
https://www.barco.com/en/product/clickshare-desktop-app
https://www.barco.com/en/product/clickshare-app
https://www.barco.com/en/product/clickshare-extension-pack

EJ ClickShare Desktop App Setup -

Product Features
Please remove any existing installation of the ClidShare App before contin...

=13 CidcShare Desktop App|
&3 + | App-based Conferendng
&3 - | Extended Desktop Driver

Installs the CickShare Desktop App for all users on the computer. Connect to any

This feature requires 83MB on your hard drive. It has 2 of 2 subfeatures selected. The
subfeatures requre 1033KB on your hard drive.

Back Install Cancel

CidShare device and enjoy the power of sharing content and conferencing without wires.

49 ClickShare Desktop App Setup -

Product Features
Please remove any existing installation of the CickShare App before conti...

= L} CickShare Desktop App
3 +| App-based Conferencing
X _~|| Extended Desktop Driver

Installs the CidShare Desktop App for all users on the computer. Connect to any
Cidchare device and enjoy the power of sharing content and conferending without wires.

This feature requires 83MB on your hard drive. Ithas 10f 2 subfeatures selected. The
subfeatures requre 274KB on your hard drive.

Back Install Cancel

Note2

1. To avoid any potential negative impact on the extended desktop function, it is recommended to
remove the ClickShare Extension Pack before installing the ClickShare App MSI v4.31.
The "Extended Desktop" feature will not function properly if the Extension Pack is removed after the
IT has pushed the installation of the ClickShare App MSI v4.31. To resolve the issue, the IT
department will need to re-install the MSI to recover the functionality of the extended desktop

feature.

2. For a silent installation deployment, please ensure that the installation command includes
ACCEPT_EULA=YES parameter to accept the End User License Agreement during the installation

process.
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